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NB. If after following any of the steps in this guide
a problem occurs, please first consult your main
handbook for further information, and if problems
still persist contact your supplying dealer.

The main motorhome owners handbook can be
found on the Swift Group website:

www.swiftgroup.co.uk/owners/handbooks




POWER UP MOTORHOME

1. Plug230vsupply into motorhome then into
site supply (if appropriate).

2.  PressBlackisolator button on front of power
supply unit to turn system on.

3. Pressgreen button on power supply unit to

m m switch on charger.

Charger

4. Press Yellow button on power supply unit to

m m switch on 230v supply to heating system.
|

HEATING/
HOT WATER

5.  Press powerbutton on control panel
(above entrance door).

NOTE: The leisure battery in your motorhome may also receive charge while driving, however this does
depend on the operation of the smart alternatorin the base vehicle, as the smart alternator will prioritise
maintaining the vehicle (engine) battery. 3



PRIME THE COLD WATER SYSTEM

1. Ensurethe drain valve is closed, so that the
fresh tank can hold water: For Trekker and
Carrera, locate the valve control switches
in the china locker, and close the valves. For

Val."eh“’”f“’l Voyager, Trekker 500, Escape and Kon-Tiki,
i‘r’]vlﬁ; ooker i locate the blue external valve at the skirt of the

motorhome, and close the valve.

Then, locate and open the fresh water tank
filling cap on the body side, and use a food grade
hose to fill the water tank.

2. Locate safety drain valve close to Alde, Whale or
Truma appliance.

For Alde or Combi move Yellow handle on drain
valve to horizontal position (2). For Whale,
rotate handle to position (2).

For Neo push rotate handle on top of valve to
position shown (3) and push button on side of
valve in (position 2). If button does not stay in
position 2, temperature may be too low. Turn on
space heating, wait, and try again.

Close all taps except kitchen sink tap, which
should be set to'hot' position.

3. Press pump button on control panel, and wait
until water is flowing from kitchen tap (this may
take a few minutes).

4. Setkitchen tap to‘cold'and again wait, until
water is flowing cleanly.

At vanity and shower taps / mixers, open to hot
and then to cold until again water is flowing
cleanly at each outlet.




CONNECT GAS TO MOTORHOME

OVEN - GREEN

WATER HEATER - RED

SPACE HEATER - WHITE

FRIDGE - BLUE

OFF ON

1. Position the gas bottle and tighten the securing

straps, then fix hose to regulator, and tighten us-
ing spanner. Fix other end of hose to gas bottle,
again tightening using spanner.

Turnvalve on top of gas bottle to turn on gas
supply, and if regulator is ‘Crash Sensor’, follow
steps described on Yellow label close to
regulator to re-set safety features.

2. Locate gasisolation valves, which may be

assembled onto a manifold or be in the format of
aseparate tap fitted close to an appliance.

NOTE: There maybe multiple manifolds in the
vehicle

3. Turneachtap tothe 'ON' position

4. Move to hob/oven. Open glass lid fully.

Press igniter on hob, turn one burner control to
'‘ON' position, and depress that control.

After a short while burner should light.

Gas should now be available at all appliances.



OPERATE FRIDGE
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This guide details basic settings only, for further
details, please see main handbook and links to
external sources for further information.

TURNON

Press the power button (1) for approx. one second
to switch on the fridge. Pressing and holding the
button (1) for approx. one second again, will switch
off the fridge.

Choose energy source.

Press button (2) to move between the energy
source choices. From left to right these are:

12v (from towing vehicle)

@ Gas

®" 230v (mains hook up)

A Automatic selection of available source

An LED willilluminate below the corresponding
symbol to confirm the chosen energy source.

Choose temperature:

Press button (3) to choose a temperature. With all
indicators illuminated, maximum cooling will occur.

After a short time the fridge will begin to operate.
If a problem occurs (for instance no gas when gas
energy source is selected), then the LED below the
warning symbol willilluminate. Please note; allow
the refrigerator to run for at least two hours, or
ideally run the refrigerator over night, to coolto a
suitable temperature for storage of food.

Compressor Fridge (Carrera)
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To turn the fridge ON
* Press and hold the rotary control for 2 seconds.

* The fridge will start with the last used / previous
settings.

To change settings such as temperature press the
rotary control briefly, and then rotate the control

to move through the options. Once the setting is
highlighted, a further press and rotation of the
control adjusts the setting - see the full instructions
for further details.

Please note a long press of the rotary control (4
seconds) will turn the fridge OFF.



OPERATE TRUMA COMBI NEO

The Truma Combi Neo can provide hot water, from
gas and mains (230v) electric energy sources.
Follow the steps earlier in this guide to prime the
water system, before attempting to heat water.

The Truma Combi Neo can also provide room
heating, from gas and mains (230v) electric energy
sources. Room heating is possible with or without
priming the water system.

This guide provides basic settings only, for more
detailed instructions see the Truma Combi Neo
information in the handbook, or supplied as
instructions with your tourer/motorhome.

Heating/
Hot water

The Orange 230v / Mains isolation switch on the
Power Supply Unit must be ON /illuminated for
electric operation of the Combi Neo.

To turn heating system ON, press the HOME button.
From any point the instructions below, pressing the
home button again, will return you to the screen
shown below.

To provide hot water:

First press the Hot Water tile on the home screen
~

(Mol water

Heating up compbeted

< Comfori >

On the hot water page, pressing the arrow
highlighted above will allow selection of ‘Comfort’
(normal hot water use) or‘Shower’ (high amount of
hot water use).

Next, press the tile at the bottom right of the screen
(shows 'Hybrid’ onimage) to select an energy
source.



OPERATE TRUMA COMBI NEO

Press the upperright tile on the screen‘Gas on' to
select gas operation

For heating using the 230v / mains electric supply,
select TkW, 2kW or 3kW. A higher number will
reduce the time taken to heat water, but, willalso
consume more power. ltis also possible to select
combinations of Gas and Electric operation

Water heating will now start, and if required the
'home’ button can be used to return to the home
screen

To turn on room heating:

First press the 'Room climate'tile

O w #* & & o]

On the 'Room climate’ page, use the - and + buttons
to select a target room temperature

At the top right of the screen the ‘Comfort'tile is
highlighted. If a quicker heat up is required, press
‘Boost’

Next, press the tile at the bottom right of the screen
(shows 'Hybrid' on image) to select an energy
source.

Press the upperright tile on the screen ‘Gas on’ to
select gas operation

For room heating using the 230v / mains electric
supply, select TkW, 2kW or 3kW, a higher number
will reduce the time taken to achieve target
temperature, but, willalso consume more power. It
is also possible to select combinations of Gas and
Electric operation

Room heating will now start

NOTE: Only one set of energy selections can be
made on the Combi Neo, at any one time. That set
of energy settings will be applied to both the water
heating, and the room heating.



OPERATE ALDE CENTRAL HEATING SYSTEM

The Alde 3030HE central heating system can
provide hot water and room heating, from gas and/
or mains (230v) electric energy sources. The room
heating can be used with or without waterin the
heater - if water is present, then the water will also
be heated to an unspecified temperature..

Before using the central heating system check that
the level of ‘glycol fluid whichis used to heat the
radiators, is between the min and max levels on the
header tank.

The Alde control panelis located near the entrance
door, and is used to select energy source and water
/ room heating operations. This guide details basic
settings only, for further details, and use of the Swift
Command system (when fitted) to control heating,
please see main handbook and links to external
sources for furtherinformation.




OPERATE ALDE CENTRAL HEATING SYSTEM
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Turn heating system ON and OFF:

To turn the panel on, press the power button (round
button on left). The heating system will return to
previously used settings, untiladjustments are
made. Press the menu button (round button on
right) to display the main menu showing heating
system options. Please note after a short time the
display will switch back from the menu settings to
the standby screen, if no further areas of the screen
are touched.

Pressing and holding the power button will switch
the heating OFF.

Choose required room temperature

Using the touch screen display, press the ‘Living
room’ section of the screen.

18

i
The screen will change to show the room
temperature setting. On the touch screen, press

the'+ and'-'icon sections of the touch screen to
increase or decrease the room temperature setting.

Once a temperature is chosen, press the ‘back
arrow’ section in the top left corner of the touch
screen to return to the main menu.



OPERATE ALDE CENTRAL HEATING SYSTEM
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Choose water heating settings

Press the ‘Green on/off button’ section of the touch
screen to turn water heating from OFF to Normal.

Press the sliderin the ‘Boost 30 minutes' sectionifa
higher hot water temperature is required.

Once settings are chosen, press the 'back arrow’
sectionin the top left corner of the touch screen to
return to the main menu.
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Choose energy settings - Electric operation

-

For electrical room or water heating (mains hook up
required) slide the barin the ‘Max electricity’ section
of the touch screen from OkW (electric heating OFF)
to TkW, 2kW or 3kW.

Choose energy settings - Gas operation

For gas room or water heating move the slider in the
‘Gas’ section of the touch screen from left (OFF) to
right (ON)

Once settings are chosen, press the 'back arrow’
sectionin the top left corner of the touch screen to
return to the main menu.

Choose alternate room temperature control

This feature allows the Alde heating system to
measure actual room temperature from one of two
locations, to suit how the motorhome is being used.

Locate the switch and 2nd thermostat position at the
rear of the motorhome.

Typical 2nd thermostat and switch arangement

With the switch OFF, room temperature willbe
measured by the Alde controller above the entrance
door.

With the switch ON, room temperature will be
measured by the second thermostat position, at the
rear of the motorhome.



WHALE SPACE HEATER

Locate the space heater control above the sliding door on your motorhome

To select room temperature

W,

Press the +'and '-' buttons on the controller to choose the desired temperature, as shown by the gauge
which runs around the upper perimeter of the control



WHALE SPACE HEATER

To select energy source

Gas Operation

# "

Press the ‘flame’ button on the control once. After approx. 30 seconds, the colour of the ‘flame’ button will
change from Blue to Orange, to show that gas heating is in operation

Electric Operation (Only available when a mains hook up is connected)

Press and hold the 'lightening’ button on the controller to cycle through 0.75kW heating (One LED
illuminated above button), 1.5kW (two LED's illuminated above button), and 3.0kW (three LED's illuminated
above button) settings. Let go of the button when the desired setting is selected.



WHALE SPACE HEATER

Asingle press of the 'lightening’ button with turn electric heating ON and OFF. When the button changes from
Blue to Orange illumination, this confirms that electric heating is operational.



WHALE WATER HEATER - ROUND CONTROL

Locate the water heater control above the sliding door on your motorhome

To select water temperature

Press the '+'and '-' buttons on the controller to choose the desired temperature, as shown by the gauge
which runs around the upper perimeter of the control




WHALE WATER HEATER ROUND CONTROL

To select energy source

Gas Operation

s
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Press the 'flame’ button on the control once. After approx. 30 seconds, the colour of the ‘flame’ button will
change from Blue to Orange, to show that gas water heating is in operation

Electric Operation (Only available when a mains hook up is connected)

L. .

Press and hold the ‘lightening’ button on the controller to cycle through 0.38kW heating (One LED
illuminated above button), 0.75kW (two LED's illuminated above button), and 1.5kW (three LED's illuminated
above button) settings. Let go of the button when the desired setting is selected.



WHALE WATER HEATER ROUND CONTROL

Asingle press of the 'lightening’ button with turn electric water heating ON and OFF. When the button
changes from Blue to Orange illumination, this confirms that electric heating is operational.



WHALE WATER HEATER WITH SWITCHED CONTROLLER
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WATER HEATER
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To select gas operation:

Move the left-hand switch from the 0 (OFF) position to the flame (ON) position. A Green LED above the
switch (after 15 to 30 seconds) confirms flame ignition and heating of water.

To select electric operation:

Move the right hand switch from the 0 (OFF) position to either the upper position, ON / 750watts, or to
the down positon, ON / 1500watts. The lower 1500w position will provide a faster water heat up time, but
consumes electricity at a higher rate.

Simultaneous gas and electric operation is possible, if both switches are used together.
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